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The Problems: Fee Cap System



The Problems: Personal Caregiver Hours 
and Utilization Review

Personal Caregiver Hours: Reduced prescribed hours by 
family physician to arbitrary 56 hours per week. 

Utilization Review Process: Use of inappropriate 
standards being applied to catastrophically injured 
patients. 



Services Impacted by Fee Cap System:
 Outpatient/clinical services – Fee cap system creates unreasonable 

uncertainty (inconsistent payments)
 Services impacted by 55% rule:

 Post-acute residential programs
 Short-term/transitional and long-term care

 Continuous in-home healthcare 
 Home Health Aide
 Nursing
 Personal Caregiver services

 Vocational services/Return to work programs
 Day Treatment programs 
 Transportation 
 Case Management 



Crisis in Care – Through “Data”
 MPHI Studies:

 Phase 1: Collection dates of September 29 – October 20, 2021
 273 Organizations:

 1,548 discharges
 3,049 jobs eliminated
 21 companies closed operations entirely 

 Phase 2: Collection dates of March 9 – May 25, 2022
 209 Organizations:

 6,857 discharges
 4,082 jobs lost
 10 companies closed operations entirely 
 14 closures in the next 12 months

 15 CONFIRMED DEATHS 
(confirmation provided to coalition partner from direct family member, case manager and/or physician)



Michigan’s Care Crisis: In the News



Michigan’s Care Crisis: In the News

• Total stories: 1,224 
• Total reach: More than 2.6 

billion 
• Stories in every Michigan 

media market (DMA)
• Outlets: Print, digital, radio, 

television, legislative, 
business, talk radio, wire 
service



Brian Woodward
• Became quadriplegic in 1983 
• Lived a fulfilling, productive 

life for 40 years, before 
passing away on July 31, 
2023 due to lost care 

• “I'm dying. My body is 
breaking down because I’m 
not getting enough 
exercise.” —Brian

Detroit News, July 31, 2023

https://www.detroitnews.com/restricted/?return=https%3A%2F%2Fwww.detroitnews.com%2Fstory%2Fnews%2Flocal%2Fmichigan%2F2023%2F07%2F31%2Fmichigan-no-fault-auto-insurance-reform-brian-woodward-paralyzed-home-care-supreme-court-ruling%2F70458347007%2F


Kelley Miller

• Became quadriplegic in 
2011 

• Forced out of her home 
and into a hospital 

• “I'll need an ICU bed that 
somebody else probably 
needs a lot more than 
me.” — Kelley

Crain’s Detroit Business, January 20, 2022 

https://www.crainsdetroit.com/health-care/my-patient-pawn-insurer-health-providers-trade-blame-quadriplegic-heads-hospital


Courtnie Bush
• Catastrophically injured in an 

accident in 2020 that killed her 
boyfriend; in a coma for 22 days 

• Success story: Graduated high
school and attending Saginaw Valley

• “It will take a lot of work and you’ll 
have a lot of downfalls and setbacks. 
But eventually you’re gonna get there 
and live the life you always wanted.” 
— Courtnie

Michigan Advance, June 2, 2023

https://michiganadvance.com/2023/06/02/after-a-car-crash-doctors-said-courtnie-bush-was-brain-dead-now-shes-graduating/


Annabelle Marsh
• Became quadriplegic at age 3  
• Won’t be helped by Andary

decision 
• “I have to change her catheter 

every three hours. I have to 
reposition her because of bed 
sores. It's hard, and I get 
nervous I'm gonna make a 
mistake. Her life is in my 
hands.” 
— Annabelle’s mom, Brandi

Michigan Radio, April 10, 2023

https://www.michiganradio.org/health/2023-04-10/auto-no-fault-law-pushes-a-single-mom-to-exhaustion-and-despair




Direct Perspectives

 Bob Mlynarek, 1st Call Home Healthcare 

 Tammy Hannah, Origami Rehabilitation

 Chalisse Wilson, Personal Caregiver













Testimony from Chalisse Wilson, Personal Caregiver for Clarence



Narrow Solutions to End the Crisis in Care




